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This annual report covers TMH’s activities for the financial year FY23/24, which
ended on 31 March 2024.

This report aims to provide the information expected by our shareholders and
stakeholders. It is also a means for TMH to comply with the rules and notifications
issued by DICA, the Securities Exchange Commission of Myanmar, and the
Yangon Stock Exchange.

This report combines financial and non-financial data. Our financial data were
audited by ICOP Sein Win & Associates Ltd according to the MFRS standards.
Non-financial data were collected and prepared by TMH.
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TMH’s profile & business model
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Our purpose
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Our technological capital
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To provide the best telecommunication

service and bring convenience to
the lives of Myanmar’s people.
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e To provide a high-quality
service while establishing
successful relationship with
our customers.

e To build trust and loyalty with
our partners.
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250 competent and qualified

staff.
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3,000+ distributors reselling
our top-up cards across the
country.
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10+ business partners that
help us source the best
technology.
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1,130 shareholders trust our
Company’s mission
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900+ towers located in Kayin,
Mon and Tanintharyi.

v

Gogo cr%c@Sooo §oopS3é:
samdwoeom (Bandwitch)
oooogﬁcgjc % oo%?oo (ﬂooé
(gmoooo§ocrg OOOmCCZ C()-?.Qo)é
ooo:ooéu

4,050 kms of optical fibre
installed and maintained for
our affiliate with a bandwidth
of 73 gbps.
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One factory that can produce
millions of top-up cards yearly.
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Multiple projects designed to

enhance Myanmar’s critical
infrastructures.
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Year Review
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Our strict management approach has enabled us to grow our revenue and to
remain profitable this year again despite a very challenging operating
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Compared to the MMK 4,298 million generated by
TMH in FY22/23, our business generated MMK 7,251
million in FY23/24, a significant 69% increase.
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The profitability of our operations was positive again last

year. We recorded a profit of MMK 183 million, an 8%
increase on a yearly basis.
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Our strategic choice to diversify our portfolio proved
successful: our team in charge of business development
generated MMK 4,511 million last year, more than the
overall income generated in FY22/23.
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Evolution of our revenue and
profit (Million)
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Our activities have become profitable again since
FY22/23, and we have managed to expand our
business significantly since FY21/22.
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Our move to staff a team in Nay Pyi Taw to explore
new market opportunities proved to be relevant:

these opportunities will sustain our business
growth.
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To secure our ability to operate, we are streamlining and optimising our
operations, while always prioritising the safety of our people.

We are very closely monitoring our ability to procure
the equipment we need on time, and are managing
our exposure to exchange rate risk very carefully.
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Our policy is clear: we will never risk the safety and
security of our people when they must operate in
conflict-affected areas.
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One of our employees had a serious accident last
year. TMH provided him with all the necessary
support and reinforced its safety protocols. More
details are available on page 41.
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We identified a case of fraud, and after engaging with
our Board, we are resolving this issue. We will enhance
and reinforce our standard operating procedures.
More details are available on page 36.
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We resumed our efforts to train our staff to ensure that
they have the necessary knowledge and expertise to
deliver the added value expected by our clients.
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Despite all the challenges, we move forward and
act as one team, united by our corporate values and
ambition.
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Chairman & Managing Director

Statement
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Dear readers,

We are delighted to share this report and
our analysis regarding TMH'’s performance
in FY23/24. Before going into the details,
we think it is important to remember the
context in which we operate, because it
certainly impacts our business.

The World Bank recently published a
report about the economic situation in
Myanmar in June 2024." They estimate
that Myanmar’s GDP remains 10% below
pre-pandemic levels, something unique in
the ASEAN. Furthermore, it says that the
economy is very much impacted by infla-
tion and a significant depreciation of the
Myanmar kyat: the report says it lost 28%
against the dollar between June 2023 and
May 2024.

If we look at the stock market’s performance,
itis also anaemic. Between April 2023 and
March 2024, the Myanpix index lost 1%,
with the performance of listed companies
ranging from a 35% contraction to an
8% increase. What about us? During
the same period, the value of our shares
remained the same. However, this single
indicator does not fully reflect what we
have accomplished, as we now perceive
the first benefits of the transformation we
initiated three years ago. This, combined
with a very cautious and disciplined
approach in terms of management, has
proved to be essential for TMH. Fortunately,
despite all the challenges, TMH managed to
generate MMK 183 million in profit. This
demonstrates the quality of our management
and our ability to safeguard shareholder
value.

Our ability to remain profitable is one
of many achievements. The significant
growth of our income reflects the
relevance of our strategic decision to task

1. See: World Bank; Myanmar Economic Monitor, Livelihoods under threat; June 2024.
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“At TMH, our work impacts,
therefore, the daily lives of
millions of people. This obliges
us, and this is something that
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we are all proud to enact.” Chairman of the Board
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Managing Director
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a specific team to explore new market
opportunities. This year, this team managed
to secure MMK 4,511 million of income,
when TMH’s overall income in FY22/23
was MMK 4,298 million. As a result, our
total revenue reached MMK 7,251 million
in FY23/24, a 69% increase on a yearly
basis (see chart 1 below).

Furthermore, the cash flow from our
activities became positive again in
FY23/24, reaching MMK 1,120 million,
compared to MMK -1,714 million in
FY22/23. Our Company has the financial
means to finance its growth and invest
in its future. This should give us some
confidence that TMH’s foundations are
solid and healthy. But we also need to
remain humble and prudent.

Chart 1 - Evolution of TMH’s income
(Billion MMK) and profit margin (%)
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Chart 2 - Evolution of our
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We operate in areas severely impacted
by multiple conflicts. We are very mindful
of the risks to our people, and we always
prioritise the safety and security of our
employees. For instance, we temporarily
suspended our operations in northern
Shan State after October 2023. But we also
know that our work enables hundreds of
thousands of people to communicate. For
instance, according to the data published
by the Posts and Telecommunications
Department, there are 1,948 towers in
Kayin, Mon and Tanintharyi, which means
that we maintain 46% of the towers in
these regions. At TMH, our work impacts,
therefore, the daily lives of millions of
people. This creates an obligation upon
us, and this is something that we are all
proud to live up to.

The ongoing conflicts across the country
have also impacted our clientele. As
shown in chart 2, we lost some business
customers for our fibre activities for the
very first time last year.

Unfortunately, last year we also recorded
a severe accident that impacted one of
our staff permanently, as he fell from a
tower and broke his spine. TMH stood
by his side, supported all the medical
expenses for many months, and decided
to provide him with an allowance. We
hired a new HSE manager and expect to
reinforce our security and safety protocols,
as no one should come to harm at work.
More details are provided on page 41.

Likewise, thanks to the control environment
that we have implemented, our internal audit
and finances teams detected a case of
fraud in the Northern Shan State, where
some of our staff embezzled a significant
amount of money. Again, we analysed
the root cause and adjusted our standard
operating procedures to strengthen our
management approach. You can read
more about this unfortunate incident on
page 36.

We acknowledge the contribution of the
people who are building TMH every day.
We would not be able to operate without the
commitment of our 250 employees. Their
dedication and professionalism power

13
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our Company. To reward them, we
have set clear goals, because if we
can develop our activities, our people
should also harvest the fruits of their hard
work. We are pleased to report that TMH
spent a total of MMK 601 million on its
HR costs in FY23/24, a 10% increase
compared to FY22/23.

Finally, we are also grateful for the time
and expertise of our Board, especially
for the support provided by our three
independent non-executive directors.
Their guidance helps us build a more
robust TMH, and we encourage you to
read their statement on page 17. We will
continue to enhance the quality of our
corporate governance framework and
disclosure. We are happy to share that we
have decided to publish our Board Policy
and Code of Conduct on our website; this
reflects our commitment to transparency
and responsible business conduct.

More than ever, we know that our customers
and team members opt for companies
that are driven by a clear sense of
purpose. This report aims to provide
accurate data on our financial and
non-financial performance. To build a
stronger TMH, we rely on your trust.
Therefore, we welcome your comments or
questions about our report: please get in
touch with our company secretary, who
is also in charge of our compliance and
sustainability efforts, by email at
info@tmhtelecom.com.

Your sincerely,
Q@ © c
sHeelCaleble
C C ']O C
320§]|06 3l03070
L JL L

Managing Director
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Statement from our
Independent Directors

ccCc O

0goScodean sl§adomep:aees(ds az&dade
oooo%eo TMH o?acn%sﬁ s’aoqcﬁoaoqéqp '?8 ob)
f?p_a 293203208 ooooo?co?sao C\'[) 18N 3030z
o sc;oesc;L SRetloatictey m@ogc oe o0z eﬁ[:o én

O?%)CU%Gﬁ a@:ﬁ:%co:eq]eﬁcw) @%spéep:cre 06
a%e;;@ eoaoq”looogf: ooc(poeq:eagqéé@&e%éqa
(}J@%S.;oé:sacozep:?ooo%ao& TMH &) é]%cﬁooo
sacgspoé cr?gcu%sﬁ ch%a%(rgm (‘f)(%@%éﬁl o%ooé:e'p:
58 oo repicd caogeSeoriiegien ogised
o?@éoqa)én

eq:ogtﬁ@e@sge§39q 8§99Tﬁep:§e§eofamé:
apgaBoopd 86e83paaapSasg it sobigig) eox
q"loooo% egemgsgooéecygemgqcﬁ%gét :afaooj
3a[§ooqp smaoa&u o?eaoeﬁ egpeﬁ SLI(DI q&eﬁ
sdoo§c eu:oq”[moep 03@ ooooooc c;cqpoos?eg
0055+ ool fBaSclaog

TMH ooé c&csmé ogmqéap 0% mﬁ@co&o o"?ofs:
cmo?orgf%éﬁeﬁ@c 20000 o?emsaogc %Eeoeoao
cB§:90§00p503  e63(gagjod§g: opgaBadgd
0RlE50%8N 3(03J[g03328] 03 ©0oE Fa000EFR00Rd

G(VSG-?@ @803&(791) GCD@JOGO)O']Q)&QII

le]

C ¢ C [y o C c
TMH 20PO VDE$EOOPC IIADEE): 3EPEFY|O 200

083:03 9§3203(3: oesop:aac(gE:ad egpeg g
8668008gr58E320p01 woE:326(832650005 MR
& mapSmeiGeiBeon agSiSopngSepic3
Res0088Ea0pd 982503 cound(Gaoag|aipopdi
@ecﬁsﬁgésféaﬂc%? eoaoco?[écoocsﬁ §&
or?emo? 3: eeooce§oo8 sgemsfaoolmep 360
923390 20008 5-{0? ®ea§,§€1§330rgm TMH 3;@@@99
conlig§eomn pa0msedCep §p0:9)[0
089503 cuSesandas ag§dct egBcodoloomy
[B:3c00088038 mpgaBaopd sqg]ogomsacgsﬁ g6
canlqpdad (0de§ 93:(g:egodcodeom
coSogionts oiad wEERE: =
§J0520p5 onepoad(gdaopdi

R§SoRel  mgquiongéemichind opgaded
ogc;ognaocf)aé@: (ng%(c)o%sﬁ m@é?@%odgmé
360gE0gE0PITBE0IND CIMDGEPMG 0IND0RS:
Bloopdil orf|aeepSaae0:00pd guduangEep:aacgad
cqga%sﬁgo[sgl:o%:oo(ﬁﬁcgé cloqs @305

(Paom 8 Q w8 Qe ¢
%.@9.&)& 3’3%933661»(7)0610@003&"

As independent board members, our role
is to ensure that TMH’s Board always
considers and prioritises the interests of
our shareholders, including those with a
minority interest, and of all our stakeholders.

Through regular meetings discussing the
Company’s approach to risk management,
strategy and financial reporting, we are
confident that TMH’s Board safeguards
the Company’s integrity, assets, personnel,
and values.

Despite challenging market conditions,
the Company has remained profitable,
reflecting the quality of TMH’s management
in executing its strategy. We are also
convinced that the Company’s vision,
mission and strategy are relevant and
appropriate.

We have observed that TMH has a robust
control environment, as it quickly detects
fraud cases, and we are assured that the
Company has started to implement some
of our recommendations.

TMH welcomed a new Chief Financial
Officer last year, reflecting the Company’s
ability to attract qualified professionals.
We are pleased to note that this transition
was smoothly managed.

To continue enhancing its governance
framework, we expect TMH to develop
a sound succession-planning strategy
to manage its reliance on key personnel.
Lastyear, we suggested thatthe Company
commission a third party to conduct
a thorough evaluation of the Board’s
performance, and this suggestion remains
valid.

We encourage all our shareholders to
engage with the Company and attend our
future Annual General Meeting—this is a
unique opportunity for them to take partin
its development.
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The average attendance rate at the Board meetings
was 100%.
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Half of our BOD members are women, and 30% of
Board members are independent directors



e The Board met 7 times between April 2023 and March 2024 and the meeting
attendance rate reached 100%. This ensures that the Company’s mission, vision and
values are still relevant.

e The Board mainly discussed on TMH’s financial health, strategy, and staff security and
safety. The Board also approved the approach to resolving a case of fraud that was
detected during the financial year.

e The Board also supported the Management’s approach to strictly managing the
Company’s expenses. Likewise, the Board decided to write off certain assets to
ensure that the overall value of the company was assessed as fairly and precisely as
possible.

e TMH's latest AGM was held online on 18th June 2023. Our shareholders approved the
financial report, the directors’ report, the re-election of three BOD members, and the
reappointment of ICOP Sein Win and Associates Company Limited as independent
auditor.

e Qur rank in the last Pwint Thit Sa report was 11. TMH will continue to work to improve
the quality of its disclosure and policies.
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1,130 shareholders own at least 1 share in our Company.
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The Board did not have to review any related party
transactions or manage any conflicts of interest
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PWINT THIT SA TMH ranked 11" in Pwint Thit Sa’ latest report.

Transparency in Myanmar Enterprises
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Corporate governance structure
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Our corporate governance structure is
clear: our 1,130+ shareholders own TMH
and decide its future during General
Meetings. Our Board of Directors (BOD)
validates the strategy and oversees its
implementation.

The Board has established three committees,
which are all chaired by Independent
Directors:

1. The Audit, Compliance and Corporate
Governance (ACCG) Committee,

2. The Nominating Committee,

3. The Remuneration Committee.

Led by our Managing Director, TMH’s
Management team is then responsible for
executing our strategic plan, delivering
results and reporting its performance to
the Board. The tables below summarise
the responsibilities of each body.
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86.7%

m BOD Directors mCorporate mIndividual

General Meetings

c@%&o‘ésﬁ ga?ﬂcfxmcﬂg 0,000 emﬁ@ cloeellee)

sfaoézsaeo:ep:o% eswo%oﬂlsae@n&e@cpep:

0% c;ogpn}eag:c.g:@q% 803@30:0103én

o al§odomamdolep: eg:gudas: - sl§odom
sagoof:ep:wé G?gcu%sﬁ oo%c%: §cf: :39618::39$:
ep:cr% sfaomogoy)ﬂéep:o%cﬁm: ooocrgog
c;o:oéc;sptﬁ@: o%:ooo%c;oq%l c\?f)eeooéeé
@Soop_gu

. :ncgpoeq:glézoo&:epzl mqé:oo%sgo%qéém§§
31%050)0 ago%qéémedozor% eeg:e.g:zaoopé@l
Boé:

. sqﬁ(ﬁmaagoéqp:eq:agm:wé ©UY||UP
e@ocﬁco&@é.?f: o?gcn%sﬁ 33618:33@5 a?eéep
§eo:39d?:sdﬁ (3909:03@@ cregor%sﬁ 33618:39@5
ap: 88 ifpeoncoq 3eosiige ounam) o
300: GIR3GS: aaooé@l@&

Our ten most significant shareholders
control 93% of the voting rights. 89% of
our voting rights are held by shareholders
who have a long-term interest in our
Company, namely our BOD members and
several companies that have decided to
investin TMH. Nevertheless, it is important
for TMH to protect the interests of all its
shareholders, especially those holding a
small number of shares. Should they trust
TMH’s ability to create long-term value,
they may be able to provide us with more
capital later.

Breakdown of our shareholding by
nationality as of March 2024

0.4%

99.6%

mMyanmar = Foreign

Our 1,130+ shareholders are invited to

our General Meetings to:

e Elect the Directors of the Board. The
BOD Members will then act on their
behalf to protect and develop the
Company'’s value and assets.

e Approve financial statements, the
auditors’ report and the directors’
report.

e Approve the strategic roadmap prepared
by the BOD Members and the allocation
of TMH’s resources, especially the
amounts to be set aside to invest in further
developing TMH’s assets.
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TMH held its 6" Annual General Meeting
on 18th June 2023 online. 28 shareholders
participated, representing 88% of the voting
rights. The shareholders approved all the
resolutions submitted. The results were
published on our website?.

Our corporate governance framework
is summarised in our Board Policy.
Approved by our Board in 2020, it covers
a wide range of topics such as:

e our Board composition,

e the role and responsibilities of our Board
members,

e Board working procedures, and

e other policies such as related-party
transactions, conflict of interest, etc.

Our Board Policy is available on our website.
Our corporate secretary is tasked by the
Board with ensuring that we enact and
comply with this Policy.

2. See: https://www.tmhtelecom.com/general-meetings/
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e Ensure TMH’s compliance with all legal and regulatory
requirements issued by relevant authorities, especially

SECM and YSX.

e Validate and oversee the implementation of TMH’s corporate
policies.

¢ Review the relevance of the Company’s mission and vision.
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e Approve and monitor the implementation of TMH'’s strategy.
e Decide on crucial business matters.
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e Review the risk management framework.
e Establish a sound control environment.
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e Ensure the integrity of the financial statements and
corporate disclosure.
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e Secure the BOD’s succession by identifying suitable
candidates to assume roles and responsibilities on the
Board.
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You can find more details about the activities undertaken by
the Board on page 29.
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AUDIT, COMPLIANCE AND CORPORATE

GOVERNANCE COMMITTEE

Compliance

Risk &
Controls

Reporting
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Ensure TMH’s compliance with laws, regulations and
internal codes and policies.
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Review and discuss with external and internal auditors any
suspected fraud or irregularity.

Considerthe appointment and re-appointment of the external
auditors.

Review and approve related-party transactions.

Review any potential conflicts of interest.

Review the audit plans of the external and internal auditors.
Oversee the evaluation of internal controls.

¢ e ¢ e e e Me 0836 NS
?000}(\)8 OOGTJOGq: Gﬂc:m@:@p:?? [6]ef6} ch:@@ °€] chﬁ@@

o Qs o ¢ N Q . e <
3206)1C00320:¢ :?]%](Ti(xxz@(&?g ﬂw(mﬂcqp.m 3’3(7)8 Olsl.lm G].OEEC.
G[g)l@ Gag:c;g:a?:oao[écz

350368 ofeoiapiad weqSangiepie aEHiF caiooep
Og‘ﬁ ?F'] % N 9‘?" ?% . co?c ° ocqB S
@@GO OloD DD 0D (gg&?ﬁ O? ma@m@l_lgo ooC O%CG@GI@

Q Q e Q. ¢, N Q.

C\BOG@DCQ@& C\?OC§°®86LP.(')’B GODSLPGO@C.,
NP o Qe . cog ¢ g e SN Qe .
C\(’))CCDC\DOGQ%TE\) ??G°ODOG€O°§?GLI’J. Ol(\?O?Cgl:??(ﬁ: fﬁomeomog (\POC:?‘,GJD,

C\BOG&D’.)C§C€1§33080’J 320320p00M) SRG(D@CZ

Review the financial statements and the external auditors’
report before their submission to our Board and shareholders
for approval.

Safeguard the procedures by which our employees and
stakeholders may, in confidence, report their concerns to
the Chairperson of the Committee.

Ensure that there are arrangements in place for an independent
investigation and follow-up actions.



REMUNERATION COMMITTEE
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e Advise the Board on the remuneration of the BOD members.

e Review and recommend to the Board a general framework
of remuneration for the Board and key management

personnel.
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e Review the effectiveness of the Board.
¢ Review the independence of Directors annually.
e Review the contribution and performance of each BOD Member.
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e Advise the Board on the nomination of BOD members
before their approval by the shareholders.

e Check the suitability of the various candidates seeking (re-)
election to the Board.
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BOD Composition
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U Myint Lwin Daw Khin Hnin Lwin U Thiha Lwin
Chairman of the Board

ACCG Member Managing Director

9, Q Q
Breopgoogs

ealpgoagé e3lod0m§§:06058:
U Kyaw Swar Lwin Daw Ohmar Lwin Dr. Nang Lai Yi Soe
RC — Member RC — Member

NC — Member

c;:aTopL@o §=939°833$3 é:o&%:e@rg eeTooéeeﬁ:
Daw Thu Zar U Aung Than U Thein Zaw Daw Tin May Oo
RC — Chair ACCG — Chair* NC — Chair*
NC — Member ACCG — Member
Directorships Committees
: Audit, Compliance and Corporate Governance
Executive ACCG Comrnittee
Non-Executive NC

Nominating Committee

Independent, . .
Non-Executive RN Remuneration Committee
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More biographical details are available for each Director on our website.
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Breakdown of the directorship’s type Diversity of TMH’s Board of Directors

Independent Non-Executive Director M Male W Female
@ Non-Executive Director e o o« . .
m Executive Director og§Sadel sljndomaagoopd opi-e speeacR0d
23gigdioloopdn

cg%&o%sﬁ sl§oSomaagolangpigoopd saeesont
007056000 3IQEdoEP:(eS(S: @goée§cpep:sﬁ
00 p8Css: 03 cgodudeami FeesNtenrod
ca 3a30ep:0d 8§3e6000:0lapdI

Our Board is gender-balanced.

A majority of our Board members are
non-executive directors, with 30% of the
seats held by independent, non-executive
Board members.

Meeting attendance

3"I§<ﬁoooooo°>§:ed8:8@ﬁ mopdaeo: madeepode  The attendance of each Director is
0% Gsm&&@ow:cgcﬁ%é 3a§§>q|lc°)c;or°)[§ooo:wén summarised in the table below:

Date of first Date of last Board

appointment re-election meetings sdeteter e
U Myint Lwin* 10/09/2007 19/03/2022 7[7
Daw Khin Hnin Lwin*  10/09/2007 19/03/2022 717 4/4
U Kyaw Swar Lwin* 03/09/2011 19/03/2022 7/7 1/1
U Thiha Lwin* 10/09/2007 18/06/2023 7[7
Daw Ohmar Lwin* 11/08/2016 20/12/2020 717 i
Dr Nang Lai Yi Soe* 11/08/2016 18/06/2023 7/7 1/1
Daw Thu Zar* 11/08/2016 18/06/2023 7/7
U Aung Than 25/06/2017 20/12/2020 7[7 1/1
U Thein Zaw 25/06/2017 20/12/2020 7/7 4/4 1/1
Daw Tin May Oo 1/3/2023 Nil 7[7 4/4 1/1

* 2005 TMH &1l 3299050099c0lE:6 o qp8E55:a¢ 30005 3EBE00S sI§0domaagolep:al ewS(GaopSi

* Indicates the BOD members who individually own more than 8% of TMH'’s share.
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Remuneration of the Board of Directors and Executive Officers

Overall FY FY FY FY '

remuneration 2023-2024 2022-2023 2021-2022  2020-2021 2019-2020

al§oSomag MMK MKK MMK MMK MMK
Board of Directors 57,120,000 53,760,000 26,880,000 61,600,000 67,200,000

324es00CIPEPGP: MMK MMK MMK MMK

MMK
Executive Officers 52,320,000 44,160,000 22,080,000 50,600,000

55,200,000




BOD Activities in FY23/24
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The Board met 7 times. The discussions
were focused on TMH’s financial and
operational sustainability amidst political
and economic crisis, with a focus on the
following topics:

e Monitoring of TMH’s performance. The
Board discussed the progress reported
by the Management and approved the
new strategic objectives.

e Risks and controls. The Board approved
TMH’s risk management approach and
mitigation measures (more information
is provided on page 30).

e Reporting. The Board decided to write
off certain assets to ensure that the
overall value of the company was
assessed as fairly and precisely as
possible.

e Business integrity. The Board discussed
the Management’s approach to resolving
a case of fraud that was identified
during the last financial year. The Board
reviewed and approved the new actions
suggested by the management to avoid
such a situation in the future.

The table below provides a summary of
the topics discussed during each meeting.

'§ e ) ‘_é,
e ) 5] o €
(8] — (]
w $ @ g & 5 S S >
£ ] =B = £ o3 a0
5 c c o o o 3
3 g E2 §3 2 o
S ® @ o2 (S]] == &
17/5/2023 100% v v v v v
4/7/2023 100% v v
14/9/2023 100% v v
28/12/2023 100% v v v v v
15/1/2024 100% v
27/2/2024 100% v v
28/3/2024 100% v v
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Risk management

Control environment
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Our Audit, Compliance and Corporate
Governance (ACCG) Committee is ultimately
responsible for overseeing how TMH
complies with all the relevant Myanmar
laws and regulations and managing the
key risks that might impact its operations’
sustainability. To ensure that TMH’s
BOD always has the necessary information
when making a decision, its ACCG
Committee can task the internal audit
team to investigate across the Company.
Internal auditors will then report back
directly to the ACCG Committee Members.
TMH’s control environment is summarised
below.

The internal audit team will share its report
and findings with the ACCG Committee
every month. The internal audit team
assesses, reviews, and challenges all the
data shared with the Board, especially
those related to TMH’s performance.

Our internal audit also monitors how the
various departments comply with our
policies. Last year, we identified one
breach (more details are provided on
page 36).
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Takes and manages risk exposure
in accordance with the risk
appetite, mandate and limits set
by the Board
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Confirms the level of compliance
with regulations, and other limits
and requirements as defined in
TMH'’s policies
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Provides the Board with an

independent opinion about the

effectiveness of Risk Management
and Internal Controls

Identifies and escalates significant
emerging issues related to risk
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Reviews and accesses how the
first-line of defence enforces the
Risk Management framework
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Identifies significant deficiencies
or material weaknesses and

monitors changes needed to
mitigate the issues.
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Legal & Compliance

* The interpretation and enforcement of
Myanmar laws and regulations can
involve uncertainty.

e The ongoing political and economic
crisis cause more complexity and might
encourage unethical business conduct.

To mitigate this increasing risk factor, TMH
embraces a precautionary approach:

e The company has reinforced its due
diligence process to assess the potential
consequences of its operations.

e The Board reviews new and ongoing
projects.

Furthermore, TMH works with various
service providers to monitor any change
in the regulatory framework that may i
mpact its operations and activities.

TMH has a compliance officer who was
tasked by the Board with implementing
its Code of Conduct and ensuring the
Company’s compliance with relevant laws
and standards.
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Health, Safety & Security

¢ Violent and more frequent conflicts are
a serious concern, especially in the areas
where our employees and contractors
may have to work to maintain telecom
towers.

The safety and security of our employees
are paramount and non-negotiable.

Meetings involving various departments
and TMH’s clients are organised to
assess the situation. When working
conditions are not safe, TMH can decide
to stop its operations to guarantee the
security of our employees and contractors.

Our teams regularly engage with our
clients to ensure that it is safe for our
people and partners to travel across the
country to perform their duties.

We also provide the necessary documents
to safeguard our employees when they
are on duty.

Our policy is clear: we will never risk the
lives of our staff and contractors.
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Finances

e Access to cash is more complicated for
all organisations operating in Myanmar.

e The extreme volatility of the exchange
rate is difficult to handle.

The Company has decided to:

e Engage with its key suppliers to negotiate
terms and conditions

e Control its cash flows strictly to limit
outflows relative to inflows, and limit its
exposure to foreign currencies to the
bare minimum.

¢ Work as much as possible with Myanmar
suppliers and transact with them in
Myanmar kyat.

Supply chain

e Sourcing the right goods and services
and ensuring their delivery on time, as
the flow of goods and people has been
disrupted by the ongoing crisis.

Our procurement and operations team
work closely together to optimise our
inventory and diversify our portfolio of
suppliers to find alternatives wherever
possible.

We prioritise our sourcing from Myanmar
suppliers to reduce disruption risks and
avoid any exposure to exchange rate
fluctuation.



Business ethics

Principles

cCc O c c Oo¢ C N C C

031$002@1 MYGOOIVCEP QGINCHP: WVOIYOD

& 58805 oS ;0@ sae@é@ogem
§PORC GOYIQE0D LOPEMEE

d§8:ap:eol o 9050 86030005
QQP: (<] RO Og|§OOR0R
The Universal Declaration of Human Rights
8¢ 3685 ILO Conventions ol @2gj05 (9) gj05
o O C %o C o < Oga[:(‘ ccCc o <
0303 I¢0h:003§o0p0N A3a3(GE 0g§00EadRd
3300%(305@0°[§8°| é@ry m0396[§8°| one:
< ) C ) °O(‘° ) < < ('° o )
CQOAMIHC  FOYRCIEOREE VOIVMEIN MY
C C < < ° C o < <
§oepP:&s ooaooooﬁ QQ:020P0:86p0 eo?oocﬂu

Policies
al§odomaage jo Jo 98603E 3200p5(g|de000
%%Soggsﬁ q%oo%a%&poé:qlé:wé Business
Integrity Myanmar (BIM) ¢ 3(03(g|gj03ep:eé
0305930la0pSi g&503@N maiéoodopSigdiogé
coodesondeos(gtn o) al§aap:n 3a8:q0§c08:ap:
s& 0odooades(ge: 3oy B:gn:adep ogongap
20§0py 6(0nE:mepepis¢ 00520054
c N_O
ORRxR
co&:p9§0ap: c0d(Gao:oopdil ag&daden myéod
ceSiapich cqiocheh oBobebodnt ety
§&cloopdu

869§300Ge(0ns:  gEicizomn

Q c o 0o ¢ c C C
TMH 0p9a306§4C 3200500MORQSE 0O0M
° C o o C o C cC O
sj QP20 COMBIGANHM) mdg:o?:(ﬂoo@n ngj.?ocrgeﬁ
o%ooé:epu mqﬁooéﬁcﬁmep:.?cﬁ o?gcs%§c§
ocgwcﬁaooggcﬁe.?oiep:cﬁcoé: 90305’)(3(5
o o ocC <
:39@1 3PP eogosﬂcﬂoo o?c@o:sﬁ, 303608
(N c (2} ﬁ C o 0
0002200l TMH 00 M@ CONCIMY:M)
Cc O ocC c N ocC
GEPOPIEA @c@o:qmep@g orgc@azoizep:
30 coorgo§° @%g{ gp:o 3:[Bo0ce mn‘g(ﬁco:ogaz
(N < C ’]0 N N (‘c cCc o ﬁ
eg@ow@n 31Q0200FPEOR0: Y &O0YE
C\??cf)‘?o caooéaageq:a%éep :racpeisao: cr?gcn%
39038: mﬁooﬁoé:qésm: sgemoésgooée@rg

890 o3 covapg> cordBasE3SeoSeoonsSi

Our ethics framework relies on our values,
which are the cornerstone of our
corporate culture. We also embrace the
Universal Declaration of Human Rights
and the eight fundamental ILO Conventions;
we have a zero-tolerance approach to
corruption, discrimination, and child and
forced labour.

Approved by the Board in 2020, our
Code of Conduct is aligned with the
recommendations made by Business
Integrity Myanmar (BIM). It provides clear
guidance on how to deal with sensitive topics
such as gifts, donations, relationships
with public officials, conflicts of interest,
etc. Our Code of Conduct is available on
our website.

TMH has a zero-tolerance approach to
corruption. We encourage all our staff,
contractors, and stakeholders to report
any suspected misconduct. TMH will
always protect reporters from retaliation
when reports are made in good faith. The
Board has also tasked our compliance
officer with monitoring its implementation.
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We identified one case of fraud last year
At one point, we noticed that we were yet
to receive the proceeds of top-up card
sales in northern Shan State and realised
that some of our people were taking
advantage of the closure of the banks
to misappropriate these funds. We
uncovered this embezzlement after a
thorough investigation led by our internal
audit team, with the support of our
compliance and finance teams. We
informed our Board regularly and we
are doing everything we can to recover
all the missing funds. Furthermore, we
have reinforced our internal controls to
monitor our inventory and prevent breaches
of our Code of Conduct.
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At the end of March 2024, we had a strong team of 250 staff, compared to 273 staff
in March 2023.

TMH did not terminate any staff, but 78 employees, mostly our youngest, decided to
leave us, mainly after February 2024.

N

48% of our staff are engineers, and we can rely on their expertise to deliver value for
our clients.

At the end of the last financial year,29% of our staff were women, a slight increase
from the previous year, when we had 27% women in our headcount.

Our staff's health, safety and security are our top priority. When our employees
operate in conflict-affected areas, we always prioritise their well-being over profits.

Unfortunately, we recorded an accident that seriously affected the health of one of
our employees. TMH covered all his medical expenses and is committed to improving
its safety performance. As a result, we trained almost five times more people in FY
23/24 than in FY22/23.

Breakdown of TMH’s workforce Evolution of TMH’s workforce
350
88
Experts 300 270 273
250
250 79
Workers / Employees 21 50 I72 I70 .
200
Staff / Supervisor q 32 150
2
100 09 198 203 -
Managers / Engineers r 20 100 50
-30 20 70 120

2020/21 2021/22 2022/23 2023/24
m Female = Male Male mFemale @©Total
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Organisations and policies

Our HR department is responsible for
defining and enforcing the rules for
managing our workforce effectively.

They also ensure that TMH complies with
all relevant labour laws. For instance, all
our employees are registered with the
Labour Office and have their SSB cards.
To do so, the department revises our
Employee Handbook every year. This
document is shared and distributed to our
employees, giving them clear guidance
about their rights and duties. They
are all encouraged to contact the HR
department with any questions.

TMH aims to act as a responsible employer
where performance is rewarded. As
detailed in our Code of Conduct, we do
not tolerate any form of discrimination.

Reinforcing our HSE approach

Ensuring the security and safety of our
staff is our utmost priority. TMH’s Board
and top management regularly discuss
our approach and efforts on this topic,
as we can operate in areas impacted by
multiple conflicts.

When this is the case, TMH engages
with all necessary stakeholders to collect
information, assess potential risks, discuss
mitigation measures, and plan our
operations accordingly. Before performing
any business activity in a sensitive area,
we inform all parties concerned and
provide them with all necessary documents
and authorisations. We will also remind
our staff to be careful with their ID
documents and mobile phones or to
ensure they carry documents detailing the
nature of their work to ensure their safety.
As a rule, we will never ask people to
perform any work if they do not feel safe,
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and we always seek their consent first.

In FY23/24, our frequency rate was 2.4
accidents per 1,000,000 hours worked
compared to 4.5 in FY22/23. Unfortunately,
we recorded one severe accident in April
2023 during the maintenance of a telecom
tower: one of our engineers suffered a
fall. Despite wearing all the necessary
protective equipment, he sustained a
spinal injury, and as a result, he was left
unable to walk. TMH covered his medical
expenses throughout the financial year
and provided him with an allowance
to cover his living expenses. Finally, to
enhance its approach to safety, TMH
hired a new manager in charge of health
and safety, who will review and update
our policy, procedures, and training.
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Evolution of our safety performance
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accidents per 1,000,000 hours
worked)
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Improving our working
conditions

Staff retention is becoming critical. TMH
relies on our employees’ expertise to
deliver complex projects on time. In other
words, we cannot afford to lose qualified,
competent, and motivated people.
Unfortunately, the turnover rate reached
30% in FY23/24 compared to 17% in
FY22/23.

To retain our staff, we must ensure that we
offer them good working conditions and
rewarding compensation. To this end,
during the last financial year, TMH revised
some of the benefits it provides to its staff:

¢ \We restored the previous compensation
packages our staff enjoyed before the
COVID-19 pandemic.

e We increased the amount of our travel
allowance and covered accommodation
costs for all staff who have to travel out
of town to perform their duties.

¢ We allocated MMK 13 million to distribute
rice, cooking oil and eggs to our staff.
We also arranged lunches and dinners
to celebrate special occasions.

As a result, TMH spent a total of MMK 601
million on its HR costs in FY23/24, a 10%
increase compared to FY22/23.

At TMH, we reward and promote people
based on their performance. Last year, we
promoted 15 employees, 33% of whom
were women. The top management has
decided to set new income targets, and
if they are met, all staff will be entitled to
receive a bonus next year. Furthermore,
the HR team annually revises salaries, if
needed, to ensure that TMH’s compensation
remains competitive. Salary increments
are announced in April.

Finally, some of our staff have been
concerned about returning home lately.
Therefore, we decided to adjust our
operating hours: employees are free to
leave their office at 4.00 p.m. This was
very much welcomed by our employees,
who felt acknowledged and supported by
the Company.
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Welcoming feedback and
fostering social dialogue

At TMH, employees can freely share their
concerns. The Company has an employee
representative who can, if and when
appropriate, engage with the HR team
and even with the Board to speak up on
behalf of employees.

43



TMH Report 2024 | Performance Review

o]

(@) (I)(S%Q °Gﬁ §°OOCC39 CQ)
6?‘ °LP° Og.l ¢ LI nLTs

C C c c cre
QG:G&YDCG]QGLP'J m&@mm@c:
c@%&or%sﬁ apSc§iea0080mep:apd ﬁé‘)eog:e:m
§é:o@§§:3faao§@cf:(ng§:(q§:ﬁepz c\%araf)d]ooéu
§é:oa>ooécoé: coﬁ@.%g) o%:ooo% e@o&cb
c;s?oa@cf: o$oo§:qp: »[godco sgqésgq]&@é
8egeoqs ccpoyé 0o8[odigepiad 3203 [Gloed
c;s;q%a%ssﬁoaén

Q1§63 9 Jo Jp- Jo Jg 0oepo§d0pe Jo
-JOJP P@0§da0m5 6amEooc(030:00§0503
clso (5800 axg800pdi 3203f:005320:(SE 0RES0?
wé JOJJ JoJp 93¢ o$008 9occlé:el ¢
‘P?Cﬁ‘? 0?030 GmmJCGO §casp<? JOJQ J°J9
3¢ Jo pCediancd emoqlceo §camell o]
@@CJQOJJ JOJ? 3’%“;’0?‘”0’8? GE\?OOLI?? ‘Z”"l
06 §269 JOJP-JOJG PP KOG GHO 8N,
o3:(gE300p51

96§ 08006:000 comICess cod:mt: cx“;Léleq
ac%f:sp oocc:oosr Qps sa[g)c TMH :D& oaagﬁ,on
0805 aoo%ogme@oeoe sfaq@saeog H o?eon
069 90 =) e E) oe 16800840 o3 oooosﬁ.?c

TMH e@e.?@c IFRS (@@@@@mccp spleisalclit
ssqlcﬁsammep :zaoqca[:c ®§®) [:c; splaisalelik

Q@ Co C ¢ ¢ o C (N <
320G CIMQP: ogoo@s?cﬁ QQI00DY FN:EAP
o IFRS o§o§ep: GC\ngf; wé@a:so@é:o@

GiegSoogSH

O

[e]

g

Evaluation of our training efforts

0.7
0.5
13% 7%
1 —
2020/21 2021/22

M % of people trained

44

Building the skills and
competencies of our team

Our operations are technically complex
and involve a high degree of expertise.
Furthermore, technology evolves quickly,
requiring us to train our staff regularly
to ensure they are fully qualified and
competent.

Last year, we resumed our training
efforts: we spentfive times more on training
expenses in FY23/24 than in FY22/23. As
a result, we trained 20% of our headcount
(compared to 4% in FY22/23), and we
increased the number of training hours
provided to our people: we delivered 450
training hours in FY23/24, compared to 88
in FY22/23.

Besides regular onboarding training and
additional safety efforts, TMH focused
on two topics: management to improve
communication and the company’s
overall efficiency, and IFRS, as TMH will
have to produce financial statements
aligned with this standard.

1.7

0.3
20%

2% -
2022/23 2023/24

Average training hours / trainee
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TMH aims to be a responsible corporate
citizen. We acknowledge our responsibility
to society: we are doing our best to
minimise the impacts of our activities on the
environment while supporting Myanmar’s
economy.

Welcoming feedback and
fostering social dialogue

TMH relies on various suppliers and
service providers to deliver projects to our
clients.

Our procurement team is responsible for
selecting relevant suppliers to ensure
we can source all the right components
on time and within budget. To ensure
the quality of these suppliers’ work, our
procurement team has defined a
scorecard covering various dimensions,
such as their ability to deliver on time,
quantity, and quality. We also assess their
quality of service. We monitor their overall
performance at least twice per year. If
areas of improvement are identified, we
brief them.

To perform specific operations, we may
need to engage with foreign suppliers.
TMH is impacted on two fronts: first,
we need up to 12 months to get all the
necessary import licenses, and second,
our ability to access foreign currency is
minimal. This hinders our ability to deliver
our projects on time, and we expect
further deteriorations in the coming
months.

To minimize these risks, we anticipate our
procurement as much as possible and
source and procure goods and services
from Myanmar companies. In FY 23/24,
42% of our expenditure was on foreign
suppliers, mainly from China.
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Complying with our fiscal
obligations

The tax paid by TMH reached MMK 399
million in FY23/24, of which 90% was the
result of the commercial tax paid by our
clients, which our Company has to pay to
the tax department.

Monitoring our environmental
impact

As a telecom company, our direct
environmental impacts are limited.

Regarding waste, our activities generated
50% less waste in FY23/24, with 119 kg
of waste compared to 243 kg in FY22/23.
We recycle 100% of our waste with a third
party.

Our total energy consumption increased
significantly to 30,021 MWh from 940
MWh in FY22/23, of which 96% is used
when we refill the power generators while
maintaining the telecom towers. As a
result, our operations emitted 8,546
tonnes of carbon dioxide equivalent
(CO2e) last year for our Scopes 1, 2 and
3. Scope 1 comprises the emissions of
the assets we own and use to operate our
activities. Scope 2 includes the electricity
emissions consumed for our operations.
Scope 3 consists of the indirect emissions
from the assets that we do not own. 97%
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Our team maintained 900+ telecom towers in FY23/24. 2% of these towers are not
accessible at the moment due to the conflict.

Their contribution is essential to connecting 501,500 people in Kayin, Mon and
Tanintharyi.

The infrastructure we maintain is highly available: more than 99% of the time. This is
a remarkable level of performance; our team had to operate carefully under
extraordinarily challenging conditions.

The revenue from our BTS operations reached about MMK 2,000 million, a level
similar to what we generated in FY22/23.

Teamwork is essential to delivering our services on time, guaranteeing quality, and —
most importantly — ensuring that everyone can get back home safely.

We continue to serve our long-term client. Our collaboration is synergetic, as we work
very closely to assess continuously the situation to ensure the safety and security of
our staff and contractors.

Last year, we unfortunately recorded a serious accident (see page 41 for more
details).
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Ensuring the security of
our staff

TMH serves one client in three regions
very much impacted by the ongoing
conflict: Kayin, Mon and Tanintharyi.

We estimate that 10% of the towers we
maintain are located in conflict-affected
areas, and that we cannot safely perform
our work at 2% of the sites. Therefore,
to conduct our operations, we must
always engage with various stakeholders
to secure the safety and working
conditions of our team. We engage with
various stakeholders as follows:

e Our clients. They gather information
and data from different sources. We
then discuss the risks with them and
agree on mitigation measures.

e Local Communities. We have close
relationships with local communities:
most of our site guards are locally
employed, and they can provide us with
relevant and up-to-date information.

In FY23/24, we could not perform any
maintenance activities at 2% of the
sites for security reasons, a situation
acknowledged and understood by our
client.
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27% of our income were generated by
our BTS operations in FY23/24.

Our teams include 100+ staff,

based in different cities and regions.
(o]

c [ C°
S:[gE:090cdso o

S8 . No3S Q

%(D&g&)@qo 0000 O?C @OO G(DLIO
(%} c o¢c o¢ cC o <

o) @l@coog?:oae:mdm ieeresll

900+ towers maintained.
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We increased our income from our

maintenance operations by 2%
compared to FY22/23.
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Engaging local communities

TMH is responsible for engaging with
local stakeholders. TMH contracts with
landowners and can then claim rent
from its clients. With local communities,
TMH must comply with its clients’
requirements. Regular community
meetings are organised to discuss
potential complaints. One recurring
topic pertains to the noise created by
the generators. When it is not feasible
for TMH to optimise and reduce the
noise, TMH can, after discussing the
issue with its client, stop generators
at night even if the electricity is cut
without penalties for TMH.

501,000 people connected.
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e \We maintain 4,050+ km of optical fibre in various cities across Myanmar for our
affiliate Myanmar GT Broadband.

e We served broadband internet service for 50,000+ clients in FY23/24, a 13% in
crease compared to FY22/23. Our clients are mostly located in Yangon, followed by
Monywa, Lashio, Taunggyi and Mawlamyaing.

e Our agreement with our upstream service provider guarantees us a bandwidth
capacity of 70+ Gbps.

e We recorded a 16% growth of households connected in FY23/24 compared to the
previous year. However, due to the conflict, we noticed a contraction of 2.5% in the
number of businesses that are using our services.

e We recorded MMK 55 million of income from our fibre installation in FY23/24, down
from MMK 636 million in FY22/23. This sharp decrease has been amplified by the
ongoing conflict.
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1% of our income was generated by

our fibre installation team in FY23/24. Q )
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4,050+ km of fibre installed and
maintained for our affiliate.




Evolution of our clients base (Fiber)
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50,000+ clients use our broadband internet

services: 42,000+ households and 8,000+
businesses.

Our fibre-related income contracted by
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Mitigating the consequences
of the ongoing conflicts
across the country

Our fibre network enables people and
businesses to be connected. Access to
the internet is crucial nowadays for getting
reliable information, connecting with family
and friends, sharing information, and
doing business. The quality of the
infrastructure is, therefore, essential to
enabling the growth of the digital space.

Unfortunately, multiple conflicts have
impacted the IT infrastructure in Myanmar,
especially in northern Shan State. Furthermore,
access to electricity has been severely
disrupted, further hindering our ability to
operate. Our operations in Lashio were
significantly impacted, and we estimate
that we lost 10% of our customers in this
area. Our staff had to stop their work; for
security reasons. Likewise, our ability to
procure critical components from abroad,
the depreciation of the Myanmar kyat,
difficulties in getting the necessary import
licences on time, and transacting in foreign
currencies all affect our operations.
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Maintaining an enabling
infrastructure: our fibre
network

To connect our clients to the internet, we
rely on multiple elements:

* [nternational gateways to connect the
Myanmar network to the world.

e Data centres to store data. We operate
25 access rooms across the country for
Myanmar GT Broadband.

e Optical distribution boxes (ODBs) are
used to connect our clients with our
data centres thanks to the 4,050 km of
optical fibre that we installed for our
affiliate across the country.

We aim to resolve 90% of incidents occurring
between ODBs and our clients.

55



TMH Report 2024 | Performance Review

Mobile
Highlights
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e TMH operates 1 site manufacturing prepaid top-up cards. We produce various types
of cards for our client. Last year, our staff produced 7.7 million cards compared to
14.8 million in FY22/23.

e Though the volume of cards manufactured decreased by 48% compared to last
year, our income from our production lines reached MMK 700 million in FY23/24, a
27% contraction.

e We rely on our network of 12 branches to distribute and supply top-up cards to
3,000+ resellers in two areas: in Yangon and in eastern and northern Shan State,
which are currently impacted by the ongoing conflict. Our sales force covers 15
townships.

e \We ensure that our team and resellers comply with our client’s requirements and
guidelines. Our client regularly audits the quality of our services.
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Our teams include 75+ staff, based in
gp: cepC:gac:e q§300pd! our industrial site.

10% of our income was generated by
the sales of top-up cards in FY23/24. oa%ﬁor%ooé 0 GC@é(f)gG(ﬂé:
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We manufactured and distributed 7.7
million cards.
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Evolution of the number of
topup cards manufactured (millions)
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Managing our distribution
network

We work closely with our client: we
produce, distribute and supply a network
of 3,000+ agents and resellers in Yangon
and Shan State. They are then responsible
for selling top-up cards to their clients.
Despite the ongoing crisis, our team does
its best to support our resellers as much
as possible. The quality of our relationship
is crucial to TMH’s success.

We conduct regular surveys to ensure
that the quality of service provided by our
agents and resellers meets our client’s
expectations and requirements.
Furthermore, our client trains our team
regularly. We share our performance
and multiple data points with them: our
transparent and proactive approach
satisfies our client.

Last year, we had to pause our work in
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SECOPORRP :??‘7’C\?°Gf?icqm§1&?3" longer be guaranteed. Due to the conflict,
Gaa(dS o§esontpaapope 0g§dotel odoodiap: () ability to engage and communicate
with our staff has been seriously impacted.

Fortunately, all our employees were safe
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Optimising our production costs

To manufacture top-up cards, we buy raw
materials, and costs increased last year.
However, as the order from our client
declined significantly, our operational costs
decreased proportionally. Furthermore, our
production sites are located in areas
where electricity remains relatively stable.
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e Three years ago, TMH established a dedicated team to pursue new business
opportunities related to energy and construction in Nay Pyi Taw.

e The team has managed to build TMH’s reputation as a reliable service provider that
can deliver projects on schedule and budget: we have won new projects and are
expanding our footprint.

e We partner with Chinese state-owned companies to identify and pursue business
opportunities.

e TMH strictly assess the risks associated with any new business opportunity to ensure
that its profit margin will be sufficient, and to avoid committing to projects that could
become a financial burden.

e QOur approach has proved to be successful: today, 62% of TMH’s income comes from
this team’s efforts.
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Project Director ¢
After three years of hard work, we have established
strong relationships with many stakeholders in Nay
Pyi Taw. As we were an outsider, we focused on
quality and reliability. Our approach proved efficient:
today, our existing clients are keen to work with us
again, and we are convincing new ones to partner
with us. Despite all the challenges, we are proud to
build essential infrastructure that the country needs
and to contribute to TMH'’s financial sustainability.”
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Our team comprises 6 people based
in Nay Pyi Taw.
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62% of our income was generated by

our New Business team in FY23/24. 20pS Sé(r%%:c\?i‘}c%: 3200
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The team secured three new projects
in FY23/24.
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Our income derived from our new
business activities grew by 492%
compared to FY22/23.

Expanding our business outreach

Three years ago, TMH’s management
invested in building a new team tasked
with business development. The team’s
focus was mainly on Nay Pyi Taw and
on critical infrastructure that Myanmar
requires to prosper.

Between FY2020/21 and FY2022/23, our
new business team activities generated
between 16% and 18% of our overall
income. However, with the digitalisation of
the top-up system and the impact of the
conflict across the country, our traditional
activities were unable to expand as much
as before. This decision has now proved
highly relevant for TMH’s sustainability:
last year, 62% of our income derived from
new business opportunities that have
come to fruition.

This highlights two key elements:

e First, we need to diversify our activity
portfolio to be resilient.

e Second, a long-term plan and a strong
commitment are key to transforming our
organisation and ensuring its relevance
to new market conditions.

We will continue our work and focus on
renewable energy and critical electrical
infrastructure, which are crucial enablers
for Myanmar’s future.
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We are discussing the development of a

solar farm with our partners.
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Our hydropower project in Shan State
is on hold for the time being.
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Non-financial Reporting

Enhancing our corporate disclosure
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As a listed company, we must comply with
various regulations related to corporate
disclosure. For example, we strive to disclose
all material information in a timely manner,
through YSX’s website and our own
to comply with Notification 1/2016 on
Continuous Disclosure issued by SECM.

Since 2019, our website is regularly
updated to facilitate access to relevant
documents and data. TMH has also
decided to keep investing in enhancing its
corporate disclosure. We have updated
our mapping with the ASEAN Corporate
Governance Scorecard. This document is
available on our website.

Our corporate secretary is responsible for
collecting all the necessary non-financial
data and is also coordinating all our
efforts on sustainability. We understand
the main expectations of our stakeholders,
as disclosed on our website. Therefore,
the most material topics for TMH are as
follows:

e For our staff: the safety and security of
our staff, working conditions and
compensation, training, and social
dialogue.

e For local communities: access to
remedy.

e For Myanmar people: access to the
internet.
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Our progress in Pwint Thit Sa

Conducted regularly by the Myanmar
Centre for Responsible Business and
Yever, Pwint Thit Sa assesses the
disclosure of Myanmar companies.

According to the latest edition’s results,
TMH improved its score from 54% in
2020 to 58%. With this score, TMH ranked
11" and 2" among listed companies.

Evolution of TMH’s score in Pwint Thit Sa

I 58%

54%

24%
18%

Myanmar Centre for
Responsible Business

m 2022

2020
2019
2018

Certified

I smarter fogether — I~
y Corporation

PWINT 'I'HIT SA

nsparency in Myan

Pwmt Thlt Sa

Transparency in Myanmar Enterprises

Seventh Report | 2022

MCRB: i

org | www.mcrb.org.uk | www.mcrb.org.mm

Yever: + 95 9 422 091 979 | contact@yever.org | www.yever.org

Pwint Thit Sa is intended to encourage better corporate governance
and increased transparency by Myanmar businesses.
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Explanation

Results
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DECENT WORK AND
ECONOMIC GROWTH
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Our current non-financial reporting provides
our stakeholders with specific data points
on these topics. To foster comparability,
we use the following reporting standards:
the Sustainable Development Goals

and the GRI Standards as

detailed below.

DECENT WORK AND

ECONOMIC GROWTH

We aim to create good careers opportunities
for our people. We also believe TMH
can play a critical role in developing the
Myanmar economy.

e 250 people are employed in our
Company; we hired 73 people and 15
colleagues were promoted.

e Staff turnover increased from 17% in
FY20/21 to 30% last year as some of
our staff decided to resign to explore
opportunities abroad.

e Unfortunately, we recorded one
work-related accident; TMH spent 125
times more than previously to cover
medical expenditures, especially those
related to that work-related accident.
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INDUSTRY, INNOVATION
AND INFRASTRUCTURE

[~} ()9803@ H ﬁ C\')QCC"G °08
§L ||.LP°® LO‘?"LP"L

oOCo S
§CC3OYC:
ogcﬁ%eapegoeoeésae@éeseoo')(ﬁsaséep:
< < < < e c O S o
oogeaoooo[_?a,c 20000 crgjqooos\ aaeoo

<

0) %O GGI @G)O']OD&II 336'_“0330 @SC (Tal%o

OJ@ @9§>€¥J&CCG’9’J (Y)@’.)?C &)080805%861
200 0) g) Gq C\?OC&? GLP <T]? GOLIQ%O') Qo
(Q G@)’Jé %CGG‘[ 39(7)0’.) C\'JOGSO’JCC\)LI ?

@n

° ()‘8]%8(7%&)@(‘&?802012 O’] 3&)§ OG(XI)CGO’)LP
oo o0 8[8§(Tgmé SOLI SO(D 390? E:)l:.?CG‘DGl§

8
3
o0
En
0
2
3 B
o,
33
on
g
on
@
o
o
0
%8
3o

:39&%01 (73% OII: éjo% 050? @e@oieoqé
50,000 o3 ?o 205

PEACE, JUSTICE
AND STRONG
INSTITUTIONS
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INDUSTRY, INNOVATION

AND INFRASTRUCTURE

Building infrastructures that will fuel and
facilitate the operations of our tenants is
our core business. In short, we contribute
to connecting Myanmar to the world and
digitalising our economy.

e We maintained 900+ telecom towers
that provide network connectivity to
501,000+ people.

e We have installed 4,050+ km of optical
fibre since 2017 and have more than
50,800 clients connected to our network.

PEACE, JUSTICE AND

STRONG INSTITUTIONS

Building a sound and corruption-free
society is key to fuelling Myanmar’s
development.

e A zero-tolerance approach to corruption.

® One case of fraud was detected. Our
internal audit team investigated, and we
reinforced our management approach.
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Enhancing our corporate disclosure

Business
KPlIs Unit FY 23/24 FY 22/23 SDG UNGC GRI
BTS
Number of clients Number 1 2 8 - 102-6
Number of BTS maintained by TMH Number 949 948 8 - 102-6

Number of people connected to the

. Number 501,072 500,544 8 - 102-6
mobile network
Number of people connected to high- Number 142,350 142,200 8 ) 102-6
speed mobile network
N_umbgr of performance issues/ser- % <1% <1% 8 . 1026
vice disruptions
Customer satisfaction rate % > 99% > 99% 8 - 104‘]_241
Number of awards Number 3 4 8 -
Fibre
Number of clients Number 50,841 44,886 8 - 102-6
Optical fibre installed km - 1083 8 - 102-6
Data capacity Gbps 73 76 8 - 102-6
Customer satisfaction rate % >93% >95% 8 - 102-44
Mobile
Cards produced Number 7,682,600 14,765,500 8 - 102-6

Governance
KPIs Unit FY 23/24 FY 22/23 SDG UNGC GRI
Compliance
Totgl number of ethics-related com- Number ’ 0 16 6. 10 505.3
plaints/breaches
Transparency
Ranking in Pwint Thit Sa Number 11 9 16 10 -
Board
Number of Directors certified by the Number 4 3 16 10 )
MIOD
Number of BOD Members trained Number 0 0 4,8 6 404-2
People

KPls Unit FY 23/24 FY 22/23 SDG UNGC GRI
Headcount
Total number of people Number 250 273 8 6 102-7
Number of female employees Number 73 70 5,8 6 405-1
Number of engineers/managers Number 120 142 58 6 102-8
e Number of females Number 20 19 58 6 102-8
e Number of males Number 100 123 5,8 6 102-8
Number of staff/supervisors Number 46 53 58 6 102-8
e Number of females Number 32 36 58 6 102-8
e Number of males Number 14 17 5,8 6 102-8
Number of workers/employees Number 80 74 5,8 6 102-8
e Number of females Number 21 15 58 6 102-8
e Number of males Number 59 59 58 6 102-8
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KPIs Unit FY 23/24 FY 22/23 SDG UNGC GRI
Employee Engagement
Absenteeism rate % 1% 1% 8 6
Turnover rate % 30% 17% 58 6 401-1
Average length of service Years 8.3 9.2 8 6 401-1
Health and Safety
Number of accidents Number 1 2 8 6 403-9
Accident
Frequency rate {N rg;mg of 2.42 4.53 8 6 4039
hours
Number of fatal accidents Number 0 0 8 6  403-9
Fatality /
Fatality rate v”;(')”r'ﬁrr:;f 0 0 8 6 4039
hours
Training
Total number of training hours Hours 450 88 4,8 6 404-1
o e of e WO TECEE  Numer I
% of people trained % 20% 4% 4,8 6 404-3
Average hours of training per trainee ~ Hours 2 0.3 4,8 6 404-1
Career Development
Total number of people hired Number 73 43 5,8 6 401-1
e Number of females Number 24 14 5,8 6 401-1
e Number of males Number 49 29 58 6 401-1
Total number of people promoted Number 15 1 58 6 404-3
Environment
KPlIs Unit FY 23/24 FY 22/23 SDG UNGC GRI
Energy
Total electricity consumption kWh 30,021,197 940,631 1123’ 7,8 302-1
Carbon
Carbon emission tc‘:’ggeeq. 8,546,624 241 13 7,8 3052
Water
Water consumed m3 74.2 62.8 6 7,8 3083-1
Waste
Waste produced kg 119 243 13 7,8 306-2
Society
KPlIs Unit FY 23/24 FY 22/23 SDG UNGC GRI
Tax
Total amount of tax contributed ﬁ&? 399 246 16 207-4
Philanthropic Activities
Total amount of donations ml\l/'l(l); 1 2 9 2083-1
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Statement by the Directors

.. T M H TMH Telecom Public Co., Ltd.

YSX Code: 00005

STATEMENT OF THE DIRECTORS

We have general responsibilities to prepare the financial statements in accordance with the Myanmar
Financial Reporting Standards. Being Director of the “TMH Telecom Public Co., Ltd” do hereby state that,
in the opinion of the Directors, the accompanying Accounts made up to 31st March 2024 Schedules and
Notes to the Accounts are drawn up so as to give a true and fair view of the state of affairs of the Company,
and of the results of the Company for the period ended on the date of this statement according to the
Section 258 of the 264 of the Myanmar Companies Law. In addition, we complied with the requirements
of section 146, 261 and 264 of the Myanmar Companies Law 2017

o

Nang Lai Yi Soe T fia Lwin
Executive Director Managing leector
TMH Telecom Public Co., Ltd. TMH Telecem Public Co., Ltd.

st Sl
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No.(18/A), Koh Min Koh Chin Road, Bahan Township, Yangon, Myanmar.
(+951) 9552100, 9552101, 9552112
Website- www.tmhtelecom.com, Email-info@tmhtelecom.com



Independent Auditor’s Report

SEIN WIN & ASSOCIATES

COMPANY LIMITED

Building (6), Room (323), Kyaikkasan Housing, Marlarnwe Street, Tamwe Gyi (B) Ward, Tamwe Township, Yangon,
Myanmar.Tel : 01-8400164, 01-8603760, 09-780981220, 09-770867554 Email : topswconltd@gmail.com

Independent Auditor's Report
To the members of TMH Telecom Public Co., Ltd
Opinion

We have audited the financial statements of TMH Telecom Public Co., Ltd, which comprise the statement of
financial position as at March 31, 2024, and the statement of comprehensive income, statement of changes in
equity and statement of cash flows for the year then ended and notes to the financial statements, including a

summary of significant accounting policies.

In our opinion, the accompanying financial statements present fairly, in all material respects, the financial position
of TMH Telecom Public Co., Ltd as at March 31, 2024, and of its financial performance and its cash flows for the

year then ended in accordance with Myanmar Financial Reporting Standards.
Basis for opinion

We conducted our audit in accordance with Myanmar Standards on Auditing (MSAs). Our responsibilities under
those standards are further described in the Auditor’s Responsibilities for the Audit of the Financial Statements
section of our report. We are independent of the Organization in accordance with the ethical requirements that
are relevant to our audit of the financial statements in Myanmar, and we have fulfilled our other ethical
responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained is

sufficient and appropriate to provide a basis for our opinion.
Responsibilities of Management of the Financial Statements

Management is responsible for the preparation and fair presentation of these financial statements in accordance
with Myanmar Financial Reporting Standard (MFRSs) and for such control as management determines necessary
to enable the preparation of financial statements that are free from material misstatement, whether due to fraud

or error.

In preparing the financial statements, management is responsible for assessing the organization’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless management either intends to liquidate the Organization or to cease

operations, or has no realistic alternative but to do so.

Those charged with governance are responsible for overseeing the organization’s financial reporting process.
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Auditor's Responsibilities for the Audit of the Financial Statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with MSAs will always detect a material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if, individually or in the aggregate, they could reasonably be expected

to influence the economic decisions of users taken on the basis of these financial statements.

As part of an audit in accordance with MSAs, we exercise professional judgement and maintain professional

skepticism throughout the audit. We also:

- lIdentify and assess the risks of material misstatement of the financial statements, whether due to
fraud or error, design and perform audit procedures responsive to those risks, and obtain audit
evidence that is sufficient and appropriate to provide a basis for our opinion. The risk of not detecting
a material misstatement resulting from fraud is higher than for one resulting from error, as fraud may
involve collusion, forgery, intentional omissions, misrepresentations, or the override of internal
control.

- Obtain an understanding of internal control relevant to the audit in order to design audit procedures
that are appropriate in the circumstances, but not for the purpose of expressing an opinion on the
effectiveness of the Organization’s internal control.

- Evaluate the appropriateness of accounting policies used and the reasonableness of accounting
estimates and related disclosures made by management.

- Conclude on the appropriateness of management’s use of the going concern basis of accounting and
based on the audit evidence obtained, whether a material uncertainty exists related to events or
conditions that may cast significant doubt on the organizations’ ability to continue as a going concern.
If we conclude that a material uncertainty exists, we are required to draw attention in our auditor’s
report to the related disclosures in the financial statements or, if such disclosures are inadequate, to
modify our opinion. Our conclusions are based on the audit evidence obtained up to the date of our
auditor’s report. However, future events or conditions may cause the organization to cease to
continue as a going concern.

- Evaluate the overall presentation, structure and content of the financial statements, including the
disclosures, and whether the financial statements represent the underlying transactions and events
in a manner that achieves fair presentation.

- Obtain sufficient appropriate audit evidence regarding the financial information of the entities or
business activities within the organization to express an opinion on the financial statements. We are
responsible for the direction, supervision and performance of the organization audit. We remain solely

responsible for our audit opinion.

We communicate with those charged with governance regarding, among other matters, the planned scope
and timing of the audit and significant audit findings, including any significant deficiencies in internal control that

we identify during our audit.



We also provide those charged with governance with a statement that we have complied with relevant
ethical requirements regarding independence, and to communicate with them all relationships and other matters

that may reasonably be thought to bear on our independence, and where applicable, related safeguards.

From the matters communicated with those charged with governance, we determine those matters that
were of most significance in the audit of the financial statements of the current period and are therefore the key
audit matters. We describe these matters in our auditor’s report unless law or regulation precludes public
disclosure about the matter or when, in extremely rare circumstances, we determine that a matter should not be
communicated in our report because the adverse consequences of doing so would reasonably be expected to

outweigh the public interest benefits of such communication.

Report on Other Legal and Regulatory Requirements

In accordance with the provisions of the Myanmar Companies Law, we report that:

(i) we have obtained all the information and explanations we have required; and

(ii) the financial records have been maintained by the Company as required by Section 258 of the Law.

Kay Khine Khine Linn
ICOP Sein Win and Associates Company Limited
Certified Public Accountant
14.6.2024
Daw Kay Khine Khine Linn
PPA-937
Certified Public Accountant
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Statement of Financial Position

TMH Telecom Public Co., Ltd

Statement of Financial Position As at 31 March 2024

Assets

Non-Current Assets
Property, Plant & Equipment
Other Investments

Investment in Associates

Investment in Project 60,500,000 60,500,000
2,570,580,140 2,452,576,492
Current Assets
Inventory - Prepaid Card 4 1,746,005,710 2,768,604,736
Inventory - Project 1,007,873,716 1,007,873,716
Work-in-Process (Project) 5 636,017,387 2,283,493,792
Prepaid Expense 6 413,492,283 278,544,228
Tender & Bank Guarantee Deposit 825,311,130 792,708,520
Prepaid - Income and Commercial Tax 329,378,160 219,408,292
Trade & Receivable 7 3,469,033,022 4,005,535,809
Cash and Cash Equivalents 8 4,383,834,684 3,157,920,870
12,810,946,092 14,514,089,963
Total Assets 15,381,526,232 16,966,666,455
Equity & Liabilities
Paid Up Capital 14,559,798,000 14,559,798,000
Other Reserve 152,253,812 50,984,809
Retained Earnings (788,403,254) (943,062,426)
Retained Earnings-Adj 14,594,833 76,559,329
Net Profit for The Year 183,531,164 170,128,846
14,121,774,555 13,914,408,558
Current Liabilities
Trade & Other Payable 9 875,944,879 2,821,367,556
Provision - Income tax 21,857,515 15,996,353
Provision - Commercial Tax 361,949,283 214,893,988
1,259,751,677 3,052,257,897
Total Equity & Liabilities 15,381,526,232 16,966,666,455
The notes on Page - are an integral part of the Financial Statements Authenticated by Directors
617 _
Nang Lai Yi Soe Lwin
Executive Director Managing Director

TMH Telecom Public Co., Ltd.

FY (2023-2024)

April '2023 to

March'2024

Note MMK
Sche_1 589,793,572
3 201,640,000

1,718,646,568

FY (2022-2023)

April '2022 to
March'2023

MMK

570,949,345
192,400,000
1,628,727,147

TMH Tolscom Public Co., Ltd.



Statement of Comprehensive Income

Statement of Profit or Loss and Other Comprehensive Income
for the financial year ended March 31 2024

FY (2023-2024) FY (2022-2023)
April '2023 to April '2022 to
March'2024 March'2023
Note MMK MMK
Revenue 10 7,251,441,913 4,297,879,816
Cost of Goods Sold 11 (5,137,399,311) (2,281,600,801)
Gross Profit 2,114,042,602 2,016,279,015
Other Income 320,726,770 362,020,451
Expenses
Selling & Distribution Expense (68,932,925) (317,922,832)
Administration Expense 12 (2,237,262,829) (1,966,280,438)
Share of profit of Associates and JVs 76,815,061 92,029,003
Profit before Tax 205,388,679 186,125,199
Tax Expense (21,857,515) (15,996,353)
Net Profit after Tax 183,531,164 170,128,846
Other Comprehensive Income for the Year
Fair value adjustment of Investments 9,240,000 (1,155,000)
Total Comprehensive Income for the Year 192,771,164 168,973,846
Earnings Per Share
Basic EPS (MMK) 14 13
The notes on Page - are an integral part of thé Financial Statements Authenticated by Directors
Nang Lai Y1 Soc . .
Execﬁtive Director . . Lva
TMH Telecom Public Co., Ltd. Managmg Director
TMH Telecom Public Co., Ltd.

7i1®_



TMH Report 2024 | Financial Report

Statement of Changes in Equity

TMH Telecom Public Co., Ltd
Statement of Changes in Equity for the financial year ended March 31,2024

Retained
Share Capital Reserves Earnings Total
No of Ordinary

shares MMK MMK MMK MMK
Balance as at April 1, 2023 12,823,224 14,559,798,000 50,984,809 (696,374,251) 13,914,408,558
Prior year adjustment 14,594,833 14,594,833
Restated profit 12,823,224 14,559,798,000 50,984,809 (681,779,418) 13,929,003,391
Net Profit / (Loss) for the year 183,531,164 183,531,164
Other Comprehensive Income 9,240,000 9,240,000
Balance as at March 31,2024 12,823,224 14,559,798,000 60,224,809 (498,248,254) 14,121,774,555

Nang Lai Yi Soe
Executive Director
TMH Telecom Public Co., Ltd.

vy

Thihgl.win
Managing Director

TMH Talecom Public Co., Ltd,

76
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Statement of Cash Flows

TMH Telecom Public Co., Ltd
Statement of Cash Flows for the financial year ended 315" March 2024

Cash Flow from Operating activities
Profit / (Loss) before Tax
Adjustments for non-cash items
Prior year adjustment

Depreciation for the year

Disposal Loss

Interest income

Investment Income

Operating profit before working capital changes
Changes in Working Capital
Inventories

Receivable From Project & Customer
Prepaid expenses

Bank Guarantee Deposit

Trade & other payable

Cash Flow from Operating activities
Prepaid Income & Commercial Tax

Provision - Income & Commercial Tax

Net cash provided by /(used in) Operating activities

Cash Flow from Investing activities

Purchase of Property, plant & equipment

Sale proceeds From Property, plant & equipment
Investment Income

Interest Income

Net cash provided by /(used in) Investing activities

Cash Flow from Financing activities

Net cash provided by /(used in) Financing activities

Net Increase / (decrease) in cash & cash equivalents
Cash & Cash equivalents at the beginning of the year
Cash & Cash equivalents at the end of the year

Nang Lai Yi Soe

Executive Director

TMH Telecom Public Co., Ltd.

FY (2023-2024) FY (2022-2023)
April '2023 to April '2022 to
March'2024 March'2023
205,388,679 186,125,199
1,490,473 87,857,085
99,516,673 112,595,840
660,600 1,703,111
(187,097,411) (128,463,606)
(76,815,061) (92,029,003)
43,143,953 167,788,626
1,022,599,026 (913,621,159)
536,502,787 (587,109,454)
1,512,528,351 (944,823,777)
(32,602,610) (354,505,424)
(1,961,419,030) 918,079,191
1,120,752,476 (1,714,191,997)
(109,969,868) 117,686,876
147,055,295 (73,585,909)
1,157,837,903 (1,670,091,030)
(164,021,500) (87,002,700)
45,000,000 1,967,550
3 283,836,367
187,097,411 128,463,606
68,075,911 327,264,823
1,225,913,814 (1,342,826,207)
3,157,920,870 4,500,747,077
4,383,834,684 3,157,920,870
. 9|17 _
ja Lwin
Managing Director
TMH Talecom Public Co., Ltd.
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Notes to the Financial Statements

TMH Telecom Public Company Limited

Notes to the Financial Statements

Currency - Myanmar Kyat

1. General Information

TMH Telecom Company Limited was incorporated as a private company in the Union of Myanmar under the

Myanmar Companies law on August 21, 2007.

The registered office of the company is No. (18-A), Koh Min Koh Chin Road, Bahan Township, Yangon, Myanmar

11071.

The Financial Statements are expressed in Myanmar Kyat and relate to the year from 1, April 2023

to 31, March 2024.

The name of Company was changed from Tah Moe Hnye Chan Thar Tun Wai Thar Company Limited to
TMH Telecom Company Limited, dated on 12.1.2016.

The TMH Telecom Company Limited has been transformed from private company limited to public company
limited, dated on 25.5.2016.

The principal business activities of the company are

Production of Top Up Cards

Distribution of mobile Sim cards and prepaid Top Up cards
Auto Telecom Exchange Installation & Maintenance Services
BTS Tower Construction & Maintenance Services

Site Acquisition & Technical Installation Services

Fiber Cable Construction & Maintenance Services

Power System Installation & Maintenance Services

Telecom Equipment Installation & Maintenance Services
Wiring & Cabling Services

ICT Services

2. Preparation of Accounting Policies

A. Basis of Preparation

The financial statements have been prepared in accordance with Myanmar Financial Reporting Standard
(MFRS) under the historical cost convention.

B. Foreign Currency Translation

(1) Functional and presentation currency

78

Items includes in the financial statements of the Company are measured using the currency of
primary economic environment in which the entity operates (the ‘functional currency’). The financial
statements are presented in Myanmar Kyat, which is the functional and presentation currency of
the Company.

Page 10| 17



(2) Transactions and balance

Foreign currency transactions are translated into the functional currency at the exchange rate
prevailing on the dates of the transactions. Foreign exchange gains and losses resulting from the
settlement of such transaction and from the translation at year- end exchange rates of monetary
assets and liabilities denominated in foreign currencies are recognized in the income statement.

C. Use of estimates and judgments

The preparation of the financial statements in uniformity with MFRS requirements management
to make judgments, estimates and assumption that affect the application of accounting policies and
the reported amounts of assets, liabilities, income and expense. Actual result may differ from these
estimates. Estimate and underlying assumptions are reviewed on an ongoing basis. Revisions to
accounting estimates are recognized in the period in which the estimates are revised and in any future

periods affected.

D. Revenue Recognition

e  The company was received prepaid card profit at 5% of MPT prepaid cards sold.
e  Printing incomes are recognized when the printing income is certain to be received.
e  Projectincomes are recognized when the company satisfies the performance obligation

e by transferring control of a promised goods or services to the customers.

E. Property, Plant & Equipment

Property, plant & equipment are recognized at cost less accumulated depreciation. Subsequent
expenditure is not capitalized unless it increases the expected future economic benefits of the asset.

Depreciation is calculated using the straight-lin e method over the estimated useful lives of

these assets. The depreciation rates of these assets are as follows,

Factory building 10%
Machinery & Accessories 10%
Tools & Project Accessories 10%
Motor Vehicles 10%
Office equipment 10%
Furniture & Fixture 10%
Computer & Printer 20%
Electrical Equipment 20%

Page 1117
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F. FairValue Measurements

The Company defines fair value as the price that would be received from selling an asset or paid to
transfer a liability in an orderly transaction between market participants at the measurement date.
When determining the fair value measurements for assets and liabilities that are required to be
recorded at fair value, the Company considers the principal or most advantageous market in which
the Company would transact and the market- b a s e d risk measurements or assumptions that
market participants would use to price the asset or liability, such as risks inherent in valuation
techniques, transfer restrictions and credit risk. Fair value is estimated by applying the following
hierarchy, which prioritizes the inputs used to measure fair value into three levels and bases the
categorization within the hierarchy upon the lowest level of input that is available and significant to the

fair value measurement

G. OtherInvestment

These Financial instruments are measured at fair value through other comprehensive income and are
valued at fair value including directly attributable transaction costs. Changes in fair value are recognized

in equity and dividends receivable from equity assets are recognized in the income statement.

H. cash and cash equivalents

L.

J.

Cash and cash equivalents comprise cash in hand and deposits in various local banks. The Company
believes its existing balances of cash, cash equivalents will be sufficient to satisfy its working capital
needs, capital asset purchases, outstanding commitments and other liquidity requirements associated

with its existing operations over the next 12 months.

Inventories

Inventories are stated at the lower of cost, computed using the first-in, first-out method, and net
realizable value. Any adjustments to reduce the cost of inventories to their net realizable value are
recognized in earnings in the current period.

Prepaid Expense

Prepaid expenses are initially recorded as assets that have future economic benefits, and are expensed
at the time when the benefits are realized.

K. oOrdinary Shares

80

Only Ordinary Shares are classified as equity. Costs directly attributable to the issuance of new

ordinary shares are recognized in profit or loss in the year of issuance of new ordinary shares.

Page 12| 17



L. Provisions

Provisions are recognized when the company has a present legal or contractive obligation as result
of past events, the outflow of resources is probable and a reliable estimate can be made of the
amount of the obligation. Provisions are not recognized for the future operating loss.

M. Trade and other payables

Trade and other payables represent liabilities for goods and services provided to the company to the
end of financial year which are unpaid. They are classified as current liabilities if payment is due

within one year or less. Otherwise, they are presented as non- current liabilities.

N. Income Tax

All tax expenses are current taxes and recognized in the income statement. Current tax is the
expected tax payable on the taxable income for the year, using the tax rate enacted or substantively
enacted at the reporting date.

O. Earnings Per Share
Basic earnings per share is computed by dividing income available to common shareholders by the

weighted average number of shares of common stock outstanding during the period.

Page 13|17
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3.0ther Investments

March 31,2024 March 31,2023
MMK MMK
FMI Share 101,640,000 92,400,000
Mineral Development Bank 100,000,000 100,000,000
201,640,000 192,400,000
4.Inventory - Prepaid Card
March 31,2024 March 31,2023
MMK MMK
Item Name
Prepaid 1,540,710,720 2,432,752,320
Handset 27,000 27,000
E-Top Up 147,219,834 256,275,439
Sim Card 13,125,000 14,376,000
Production - Raw Materials 44,923,156 65,173,977
1,746,005,710 2,768,604,736
5. Work-in-Process (Project)
March 31,2024 March 31,2023
MMK MMK
_IFM Project 31,186,794 42,153,788
_Fiber Project 544,799,635 492,966,296
_Other Project 60,030,959 1,748,373,708
636,017,387 2,283,493,792
6. Prepaid Expense
March 31,2024 March 31,2023
MMK MMK
Deposit to MPT- Security Deposit (MPT) 10,000,298 51,972,535
Advance for Office Use 320,264,000 172,437,425
Prepaid Expenses - Office Rental 71,202,666 45,435,000
Prepaid Expenses - Other 12,025,319 8,699,268
413,492,283 278,544,228
Page 14 | 17
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7.Trade & Receivable

Receivable From Project
- IFM Project

- Mobile Project

- Other Project
Receivable From MPT
Receivable From Others

Allowance for Doubtful debts

8. Cash and Cash Equivalents

Cash In Hand - Ks
Cash In bank - Ks

Cash In bank - §

9.Trade & Other payable

Accrued Expenses
Deferred Project Income
Payable to Sub-Contractor
Payable to Others

Payable to MD

Payable for Staff Salary, Salary Income Tax

March 31,2024 March 31,2023
MMK MMK
490,350,753 2,045,347,225
473,823,214 325,098,664
1,034,042,417 113,364,798

1,749,616,922

1,469,270,097

6,650,000 52,455,025
(285,450,284) -
3,469,033,022 4,005,535,809

March'2024

usb MMK

Ex Rate - 1 USD = 2100 Ks

46,739,050

4,334,802,224

1,092.10 2,293,410

1,092.10 4,383,834,684

March 31,2024 March 31,2023

MMK MMK

12,256,962 65,163,896

554,739,508 2,537,999,288

111,559,461 140,542,774

81,933,453 -

50,000,000 -

65,455,495 77,661,598

875,944,879 2,821,367,556
e 15|17
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10.Revenue

- IFM Project
- Fiber Project
- Mobile Project

- Other Project

11.Cost of Goods Sold

Project - Expense

Production Cost

12.Administration Expense

Travelling and related costs

Marketing Expenses

Employee Benefit Expenses

Utilities

Vehicle Rental & Convenience Expense
Professional fees

Donation Charges

Depreciation of property, plant and equipment
Other Expense

Office Rental

Renovation and maintenance expenses

84

March 31,2024

March 31,2023

MMK

1,983,290,233

MMK

1,935,763,098

55,745,974 636,449,327
700,598,137 962,994,636
4,511,807,569 762,672,755
7,251,441,913 4,297,879,816
March 31,2024 March 31,2023
MMK MMK

5,065,040,054

72,359,257

2,189,925,680

91,675,121

5,137,399,311

2,281,600,801

March 31,2024 March 31,2023
MMK MMK
58,810,380 46,766,747
109,074,135 249,004,497
601,173,812 542,214,482
404,935,588 353,696,812
228,615,653 237,263,847
88,100,000 67,600,000
3,574,000 2,040,276
99,516,673 112,595,840
412,725,055 122,167,358
145,592,334 187,581,342
85,145,200 45,349,237
2,237,262,829 1,966,280,438
16 | 17
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500503056§ (Contact) :

Department of Securities Affairs
TMH Telecom Public Company Limited
No.18/A, Koh Min Koh Chin Road, Bahan Township, Yangon
Hot Line: +951 9552100,+951 9552101,+951 9552112
Viber : 4959457688887
Email: info@tmhsa@gmail.com, info@tmhtelecom.com
Website: www.tmhtelecom.com



